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Job Title: LASM Operations Ambassador Museum Store Associate


Department: Operations
Supervisor:  Museum Store Manager
Position Type:  Volunteer
Skills & Qualifications:
· Ability to read, understand and apply basic applications of point of sale system instructions.

· Understanding of basic math and cash handling procedures.

· Strong interpersonal skills and communication skills to interact with visitors and coworkers.
· Ability to work with minimal supervision, receiving oral and written instructions.

· Able to exercise initiative and judgement in performing duties.
Job Summary: The LASM Operations Ambassador Museum Store Associate works under the direction of the Museum Store Manager to conduct day-to-day operation of the store, including store opening and closing as needed, assisting customers, maintaining a clean and well-stocked store, and maximizing sales.
Responsibilities and Duties:

Visitor service/sales
· Respond to customer inquiries about activities and programs in the museum.
· Promotes LASM membership.

· Utilize proactive selling techniques, providing product information as appropriate.
Merchandise management
· Maintain an orderly, clean and well- stocked store.
· Maintain knowledge of features and benefits of merchandise, learning about new items as they come in.

 Cash management
· Follow opening and closing procedures of the store.
· Accurately process sales for customers.
General
· Attend orientation and training as required.

· Present a professional appearance, following museum guidelines on dress code.
· Maintain an awareness of security/loss prevention primarily by greeting customers immediately and staying alert.
· Other duties as assigned.
